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The patient is given a 
prescription & must use 

their insurance or a public 
plan to get coverage; 
amount covered and 

delays to treatment vary 
based on plan; patient 

may need help to navigate

The patient is given
a prescription but

the province ensures
all or most of the

cost is covered; filled
at retail pharmacy; 

minimal delay

The patient is
dispensed the
drug from the

hospital pharmacy;
drug is

covered 100%;
no delay



HIGHLIGHTS
ONTARIO

In Ontario, oncology drug access navigators take a number of steps to
mitigate delays in treatment access including stockpiling sample supply,

enrolling patients in the provincial home care program, accessing the
pharmaceutical free supply, and seeing patients early.

NOVA SCOTIA & MANITOBA
In Nova Scotia and Manitoba, patients can access 100% funding via the

provincial public plan but must be enrolled with the help of a health
professional; it takes time to complete the enrollment and the patient

must divulge income and SIN during the process.

NEWFOUNDLAND-LABRADOR
In Newfoundland-Labrador, the provincial formulary is so outdated

that the hospital doesn’t bother to access the public plan for patients
who lack insurance – the hospital just has pharmacies

send them the bill.

NORTH WEST TERRITORIES
In the Territories, patients who don’t have adequate insurance or public 

plan coverage can access additional public coverage but must do so 
through their health care provider.

Payment Responsibility Province (MB Pharmacare)
Need for Navigation Moderate
Source of Cost Assistance Public Plan
Cost to Patient $0
Potential Delays Public Plan Enrollment (5-10 days)
    

Payment Responsibility Patient
Need for Navigation Minimal
Source of Cost Assistance Insurance or Public Plan
Cost to Patient Up to $1700
Potential Delays Paperwork Approval (5 days)
    

Payment Responsibility Patient
Need for Navigation Moderate
Source of Cost Assistance Insurance or Public Plan
Cost to Patient $0
Potential Delays Paperwork Approval (7-10 days)
    

Payment Responsibility Patient
Need for Navigation Moderate
Source of Cost Assistance Insurance or Public Plan
Cost to Patient $0
Potential Delays Paperwork Approval (7-10 days)
    

Payment Responsibility Patient
Need for Navigation Moderate
Source of Cost Assistance Insurance or Public Plan
Cost to Patient $0
Potential Delays Paperwork Approval (7-10 days)
    

Payment Responsibility Patient
Need for Navigation High
Source of Cost Assistance Insurance or Public Plan
Cost to Patient Up to 4% of income
Potential Delays Paperwork Approval and/or 
 Public Plan Enrollment (14-28 days)
    

Payment Responsibility Patient
Need for Navigation Moderate
Source of Cost Assistance Insurance or Public Plan
Cost to Patient Up to $2360
Potential Delays Public Plan Enrollment (7-10 days)
    

Payment Responsibility Patient
Need for Navigation High
Source of Cost Assistance Public Plan
Cost to Patient $0
Potential Delays Public Plan Enrollment (5-10 days)
    

Payment Responsibility Patient
Need for Navigation High
Source of Cost Assistance Insurance or Public Plan
Cost to Patient Up to 12% of income
Potential Delays Paperwork Approval and/or
 Public Plan Enrollment (7-10 days)


